
Jira Software Cloud Premium 

Automate tasks and processes to save time  
for your team and organization
 
With Jira Premium’s new, no-code automation 
features you can build and edit automations 
across your entire business or a handful of Jira 
projects in a few clicks. 

87% of Jira automation users say it makes it easier 
to scale Jira within their organizations

Jira Software Premium helps you scale the way your 
organization works, offering an advanced toolkit for admins, 
better visibility across work in your instance, and a solid 
foundation on which to grow.

“Jira automation is indispensable. It saves my team 
a lot of time and building automations across all of 
our tools is simple and easy.”

Build roadmaps that span multiple teams  
and Jira projects  
 
Advanced Roadmaps gives you an eagle eye view 
over all the work you’re tracking in Jira Software. 
This powerful feature also helps you manage 
team capacity, track progress, and get ahead 
of dependencies and blockers across teams. 
Easily share your cross-team roadmap with 
stakeholders throughout your business. 

“
DAVID YU, JIRA ADMIN, LYFT



Jira Software Cloud Premium

99% uptime SLA 
Around the clock 99.9% uptime SLA, financially backed with service 
level credits so you never have to worry about downtime.

Unlimited storage 
Unlimited storage removes limits, letting your team upload 
attachments and files of any size while collaborating worry-free.

24/7 Premium Support 
Get 24/7 support with one hour response times for critical issues with 
the best on-hand to help you take care of challenges as they arise.

Project archiving 
Reduce clutter in your instance and ensure everything your team 
can access in Jira Software is relevant by archiving projects and their 
underlying issues when they’re no longer active.

IP Allowlisting 
Provide additional security safeguards to make sure only people from 
networks you trust can access your instance.

Sandbox environment 
Ensure changes to your instance work the way you expect before 
putting them into production for your team. 

Custom domains 
Make it easy and intuitive for your users to find their Jira Software work 
by customizing your Atlassian site with your company’s domain.

Admin insights 
Understand your product usage and get visibility into security, access,  
and activity over time.
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Learn more at 
https://www.atlassian.com/software/jira/premium


