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WHY YOU SHOULD PARTNER WITH US

BECAUSE WE TAKE
CARE OF OUR PEOPLE

Our Power Partner Program is a simple way to generate
revenue, receive tailored support, and gain exclusive
access to discounts and content.

INCENTIVES

« Licensing Discounts

« Deal Registration & Protection

ENABLEMENT CONTENT

«  Starter Short starter packs to help highlight the benefits to
your company / clients

« Library of code ready tutorials, prebaked scripts, templates,
and videos

« T-on-1trainings for your consultants

VIP ACCESS

« Direct line to a Product Manager

« Priority Service Desk support
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INCENTIVES

LICENSING DISCOUNTS

 Baseline - with Atlassian 10% discount, rake in another
10% on all app subscriptions -

* Multiple apps, 1code. Pick and choose what best meets
your client needs with our Enterprise Bundle Codes

« Advanced heads up on changesin pricing

DEAL REGISTRATION & PROTECTION

* Yourdealsareyours, and we won't step on your toes
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ENABLEMENT CONTENT

ENABLEMENT PACKS

» Short starter packs to help highlight the benefits to your
company / clients

* One pagers, and power point presentations

DIGITAL TRAININGS

» Library of code ready tutorials, prebaked scripts, templates,
and videos

* Demo support -we'll represent you on demo calls for your
clients

* J-on-1bootcamp trainings for your consultants

CPRIMEAPPS | PRODUCTS@CPRIME.COM | CPRIMEAPPS.COM
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VIP ACCESS

DIRECT LINE TO A PRODUCT MANAGER

* (et custom support to troubleshoot specific issues

« Well build scripts for you

PRIORITY SERVICE DESK SUPPORT

* Your Service Desk tickets get fast tracked for solutions

« Roadmap reviews and sneak peak on features
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WHO WE ARE
& OUR BELIEFS

ONE STRATEGIC SOFTWARE & SOLUTIONS PARTNER

« Streamline process and workflow

« Consolidate plugins / use case functionality

LEVERAGING 1ECOSYSTEM OF APPS VS. MANY

« Establish governances & guardrails
» Reduce technical debt

« Consolidate point solutions

AUTOMATED JIRA SYSTEM ADMINISTRATION

« Workflows
« Integrations

« Custom Solutions

cprime.apps
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WHAT WE'VE DONE

WE'VE BUILT
THE POWER SUITE

A suite of complementary plugins that eliminates the
dependency of 20+ single-purpose apps, and replaces
them with one powerful ecosystem.

Power Scripts™ for Jira
WORKFLOW AUTOMATIONS

—
=,

Power Database Fields PRO™ for Jira
DATABASEINTERGRATIONS

Power Actions™ for Jira
USERINTERFACE WIZARDS

¥

Power Custom Fields™
SCRIPTED SOLUTIONS

3

SIL Engine™ for Power Apps
LANGUAGE FRAMEWORK

Power Scripts™ for Confluence
CUSTOMTEMPLATES
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REAP THE BENEFITS  reouce mpementatontime oysor

IMPLEMENT FAST SOLUTIONS PORTABLE

* [Doesnt break on upgrades or * Universal across Server, Data
maintenance periods Center, and Cloud

e (uardrails and Governance » Federated Atlassian platform use

cases

EXTENSIBLE ECOSYTEM SIMPLE TO USE

* Scriptingis one part of the story * Non-technical / batteries included

* Actions/ Live Fields / Databases * No Groovy, Jira SOK or Jira Plugin Dev.

knowledge needed

* Implement and tailor custom
solutions * Reduce dependency on multiple vendors
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POPULAR USE CASES o

Application Governance and the popular ways customers leverage us

I E N I 3 ;.J
\ e
PERMISSIONS & RESTRICTIONS JIRA Ul MANIPULATIONS
« Read-0Only Issues « Custom error messages
« Locking Issues « Alerts
« Restricting Issue Creation « Conditional Notifications

« Inline editing

PROCESS AUTOMATIONS
FIELD MANIPULATION

« Advanced JQL Reporting

« Field Capt *Requiri
eld Capture (*Requiring) « Auto Prioritization

« Automating Field Values on Issue Creation
« Show & Hide

« Issue Aggregation/ Sum Up
« Custom Calculations

« Critical Risks, Blockers, Dependencies
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Health Reports for Jira & Confluence

WE'VE BUILT

AGILE APPS

Agile reporting apps providing audits, metrics and Agile Reports for Jira
health for teams and programs looking to extract AGILEMETRICS
insight from Jira on how teams are progressing across

time periods and horizons.

SAFe

EPIC TO
‘f’ FEATURE
=D TRANSLATOR

SAFe Epic To Feature Translator
ENTERPRISE TERMINOLOGY
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POPULAR USE CASES

Agile Health, Metrics, Reporting and more...
.

BURN UP / DOWN RELEASE INSIGHTS
« Project Based - Forecasted Release prediction dates
« Filter Based « Move from reactive to proactive

« Highlighted Warnings / flags for at-risk
issues

SAFe ISSUE TERMINOLOGY
ESTIMATES VS. ACTUALS

« Rename issues to Scaled Agile
« Velocity analysis Terminology

« Estimate effort vs. team delta - Cascades throughout Jira App
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WE'VE BUILT
SERVICE DESK APPS

Customer support solutions that provide quality,
customer satisfaction and time metrics for teams
looking to understand their help desk insights.

Service Desk Surveys
SERVICE DESK QUALITY

Issue History Collector
SERVICE DESK REPORTING
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WE'VE BUILT
SECURITY APPS

&

&5

Global SSO for Jira
SAML SINGLE SIGN ON

&

)

Global SSO for Bitbucket
SAML SINGLE SIGN ON

&

&5

Global SSO for Confluence
SAML SINGLE SIGNON

&

&

Global SSO for Bamboo
SAML SINGLE SIGN ON

Single Sign On solutions that integrate with
ldentity management applications with SAML 2.0.

&

&

Global SSO for Fisheye / Crucible
SAML SINGLE SIGN ON
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PARTNERSHIP PORTAL

You can file a ticket through the partner portal here:

https://jira.cprime.io/servicedesk/customer/portal/2/

create/72

Summary

Partner Request Type (optional)

| None

Partner Company Name

Atlassian Application (optional)

None

* | | None

cPrime Add-On (optional)

Description {optional)

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Give your request a brief but meaningful title
(e.g. "Need Demo Help With A Customer”)

Help us triage the incoming tickets faster by
selecting the option on what your request is
about,

Enter the name of the company that your
request is about

Let us know which Atlassian application your
request is about

For which app would you like to place a
request?

Briefly describe the use case and any
supporting detail for your request (e.g. As a
partner, | would like to resell Power Scripts to
my customer and need demo assistance”)

Please attach any files you feel may assist us
when working on your request.
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OR GIVE US A CALL

MONTE MONTOYA - VP of PRODUCT CHELSEA BAUER - PRODUCT MARKETING MANAGER

monte.montoya@cprime.com chelsea.bauer@cprime.com
650-576-2849 915-269-7513



mailto:monte.montoya@cprime.com
mailto:monte.montoya@cprime.com

QUESTIONS ?
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