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Working smarter, not harder to automate
customer satisfaction with Al Insights
3 ways to improve customer satisfaction in Jira Service Management

Up until now, expensive post incident surveys were the only way to track and measure
customer satisfaction. But if your clients are using JSM for customer support then
automated Al driven customer satisfaction tracking is now possible.

Get the complete CSAT story
with Al driven real-time analytics

2 Create a CSAT culture of interventior\ '

instead of repair
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Automate customer satisfaction
monitoring with Al driven alarms
and notifications

Get Al Insights for your team today or get in touch to talk
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https://izymes.atlassian.net/servicedesk/customer/portal/1/group/1/create/3
https://marketplace.atlassian.com/apps/1224025?tab=overview&utm_source=team22&utm_medium=poster&utm_campaign=aiinsights_team22_campaign&utm_content=buy_aiinsights&__s=xxxxxxx&hosting=cloud



