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The content described herein is intended to outline our general
product direction for informational purposes only. It is not a
commitment to deliver any material, code, or functionality,

and should not be relied upon in making purchasing decisions.
The development, release, and timing of any features or

functionality described herein remain at the sole discretion 
of Atlassian and is subject to change.



S H E E R I N E  B AU C U M   |   P R O D U C T  M A N A G E R  

Discover the power of 
automation for Confluence



STOP WASTING TIME AND 
ENERGY ON REPETITIVE 
TASKS TO MANAGE 
DOCUMENTS AND PROJECTS



Intro to 
automation

Top use 
cases

Rule 
building

Tips & best 
practices

Agenda



AUTOMATION FOR CONFLUENCE

Confluence enables teams 
to build, organize, and 
collaborate on work in a 
single place,

from anywhere.




Decreased 
productivity

For content owners, 
collaborators, and 

consumers



GET TO KNOW

Automation for Confluence



Workflows
 Organization
 Reminders
 Setup


Top use cases



Use cases

Workflows

Organization

Reminders

Setup

Manage the content lifecycle 




Use cases

Workflows

Organization

Reminders

Setup

Keep spaces tidy and relevant




Use cases

Workflows

Organization

Reminders

Setup

Keep work on track




Use cases

Workflows

Organization

Reminders

Setup

Standardize team spaces






LET’S BUILD! 

From template

Not sure where to begin? Use 
our templates!

From scratch

Want to customize rules to 
meet your needs? Create rules 
from scratch!



Tips & best practices 
for rule building



CQL & smart values can be powerful

Use proper syntax when creating rules with CQL and 
smart values. Share your findings with the 
community!

Make page titles unique

Use smart values, like current date, when setting up 
recurring meeting notes and pages.

Test your rule

Manually run rules after publishing. This can also be 
done in your sandbox!



Unlocking new 
triggers & actions


Advancing automation for Confluence

Template library 
enhancements


Experience 
improvements
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Thank you


