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Atlassian Analytics bootcamp
Power data-driven decisions
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Agenda

What is Atlassian Analytics?

Common use cases

Additional functionality

What’s next?

Q&A



Atlassian Analytics is GA

 Unlock out-of-the-box insights across products



*Data export coming soon

Atlassian Analytics
Analyze data your way - customize with prebuilt dashboards or create new 
with no-code/low-code editor. Query your own data for deeper insights 

EXECS/LEADS ADMINS

Atlassian Data Lake
Fully modeled data across Atlassian products for fast analysis directly inside 
Atlassian or export to your own BI tool / data infrastructure*

DATA ANALYSTS

Contextual insights
Key metrics delivered in the context of work

TEAMS

In-product dashboards
Data displays and reporting inside each product

TEAMS

ATL ASSIAN'S DATA FOUNDATIONS



Empower teams
Proactively fix velocity and resourcing issues 
for faster releases, reduced service and 
response time

Map the value stream

Real-time insights

Connect dots across development, value delivery 
and service quality to improve ROI

Out-of-box, modeled data lake eliminates the need 
for slow and costly ETL processes

BET TER DATA-DRIVEN DECISION MAKING





Atlassian Analytics for ITSM

Quick view of business 
performance


Track performance of 
business services and trends

Out-of-the-box 
dashboard templates


For request, incident, and 
change management

Connected Dev+Ops 
data


Combined data from both 
Dev and Ops tools



Average CSAT

Are they happy with the service we provide?

MTTR and SLAs

How quickly are we responding to requests?

Requests created vs. resolved

Are customers getting help?Request 

management 
dashboard
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REQUEST MANAGEMENT DASHBOARD



Changes by risk and type

What types of changes are being made?

Change lead time

How long are changes taking to deploy?

Change failure rate

How often are changes failing?Change 

management 
dashboard
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CHANGE MANAGEMENT DASHBOARD



Mean time to resolution

Are we improving our MTTR?

Incidents breaching SLA

Are we setting and delivering on the right SLAs?

Incidents raised over time

How is the volume of incidents trending?Incident 

management 
dashboard
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INCIDENT MANAGEMENT DASHBOARD



DASHBOARD CAPABILITIES
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DASHBOARD CAPABILITIES



EMBED DASHBOARDS AND CHARTS ACROSS CONFLUENCE



ATL AS UPDATES AND TRELLO CARDS





THIRD-PARTY DATA





SERVICE LEADER DASHBOARD



D
IS

CO
VE

R EXECUTE

O P ERATE

NOW


•     Atlassian products (1P)


UP NEXT


• Third-party products (3P)


• Marketplace products (2P)


• Data export (BI tools and 

data warehouses)

Atlassian Data Lake
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Atlassian connected data model GOALS TEAMS WORK ASSETS
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Atlassian connected data model
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Atlassian connected data model GOALS TEAMS WORK ASSETS
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Agile and DevOps ITSM Work management

Solutions



GOALS

TEAMS

WORK

ASSETS



All teams 
are working 

together

Those teams are 
aligned

They operate with

autonomy

Improve quality  
and speed  
to market

Design and  
automate digital 

workflows

Attract and retain 
talent with 

modern solutions

Connect technical 
and non-technical 

teams

Streamline 
collaboration and 

workflows

Gain insights to 
improve decision 

making

BENEFITS

The connected enterprise




