
Microsoft 365 for Jira – smarter together. Elevate your  
project management to the next level and start working 
with your Jira “super issue”. Emails, chats, meetings,  
tasks – everything is right where you need it.
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Try it for free:  
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Smarter teamwork

New checkout service

Grady Archie
To      Lee Gu 

Customer Research.pdf
34 KB 

Reply Reply All Forward

Tue 8/10 1:46 PM

Lee, 

After evaluating our customer survey, we‘d like to add a new payment option 
in our checkout process: FinanceFriend. 

Is it possible to get this implemented?

Grady 

Create issues with content from 
your emails. Include email at-
tachments and text formatting 
like lists, colors, and tables. All
information is available in your 
Outlook sidebar.

Turn emails
into Jira issues

Create issue

Project*

IssueType*

Summary

Components

Attachment

Description

Drop files to attach, or Browse.

NoneAll

Development Sample (DEVS)

New checkout Service

Task

Select Components

From: Grady Archie <grady@yasoon.com>
Sent: August 14, 3:22 PM
To: Lee Gu <lee@yasoon.com>
Attachments: Customer Research.pdf

Customer Research.pdf

34 KB

Lee, 

After evaluating our customer survey, we’d like to add a new payment option 
in our checkout process: FinanceFriend. 

Is it possible to get this implemented?

Grady 

Share this conversation with my company Create Cancel

Benefits
Speed up your processes with Microsoft 365 for Jira. Connect  
Microsoft Outlook and Teams with Jira and smoothly work with  
the tools you need. Fully integrated, quick, transparent.

Get the conversation started with- 
out leaving Jira: Launch multiple 
Microsoft Teams chats or channel 
conversations right in your Jira 
issue. All replies instantly appear in 
both Teams and Jira.

Give non-Jira users access to issue 
details and chat functionalities by 
adding your Jira board as a 
Microsoft Teams tab.

Chat with your team 

Read, send, and  schedule emails 
connected to your Outlook account. 
Email templates make project com- 
munication even easier.

Keep your team in the loop:  
future email replies are automati-
cally shown in Jira, too.

Work with emails

Reporter

Assignee
Description

Attachments (1)

Implementation of a new payment option (FinanceFriend) in our checkout process.

Labels

Design

Details

New checkout service

DEVS 4

Pradeep Gupta

In Progress

Lee Gu

Megan Bowen

None

Customer Research.pdf

Microsoft Teams

Lee Gu      2:04:11 PM

Great Idea, Pradeep. Go ahead!

2:03:18 PM

Hi Lee, should I involve design, so we can spec it?

Posted from Jira Issue DEVS-4

Reply

Configure

New checkout service

Review design specs #DEVS-4

Add new task

Pro tip: press to comment

AUTOSYNCED

Involved persons With required attendees With everyone

Outlook meetings

Pradeep 
Assignee

Megan Bowen
Design

Configure

Lee Gu
Creator
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Add a comment...

Related Emails

Pradeep Gupta
New checkout service

Grady Archie
New checkout service 08/10/2021

09/10/2021

My Tasks

More fields

Priority

Automation

Medium

Rule executions

People and meetings View people & meetings

Open Microsoft To Do right in the 
issue to add personal tasks easily. 
All tasks will be pushed to your 
chosen To Do list instantly. 

Add personal tasks

See if your customer or colleague is available for a 
meeting right away. Send Outlook calendar invites  
directly from Jira, including a unique Microsoft  
Teams link. Chats from Microsoft Teams meetings  
are shown in the Jira issue.

Schedule meetings
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Improve communication with the 
whole team through cross-tool 
conversations in real time.
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Link discussions clearly in the issue 
to find them later and understand 
decisions retrospectively.

Make your processes seamless with 
one full-scale integration to connect 
your daily tools.

With automation rules, repetitive  
processes can be replaced scalably 
with little effort. 

For example: When the issue status 
changes to “In Progress”, a Microsoft 
Teams chat is created automatically 
between the assignee and reporter.

Accelerate with  
automation
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http://go.yasoon.com/ms365

