
The content described herein is intended to outline our general 
product direction for informational purposes only. It is not a 
commitment to deliver any material, code, or functionality, 
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Confluence is your team’s 
remote workspace
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Tools that 
organize work



Try Confluence with Slack, Jira, Microsoft Teams, or 3,000 other apps

96% of customers agree that 
Confluence has superior integrations
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Understanding user behavior
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Recognition is easier 
than recall.

MEMORY
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Source
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https://www.goodreads.com/book/show/28815.Influence
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Source

‘Liking’ principle

INFLUENCE

https://pantograph-punch.com/posts/plastic-fantastic-the-endurance-of-the-tupperware-party
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Flat page 
structure 

A quick rule of thumb is to 
not have more than 6 
levels of pages within your 
space structure

Clear naming 
conventions 

For example, being invited 
to a space titled “Space - 
Corporate Team” is more 
explanative than 
“Corporate”

Restricted 
content level 

View restrictions on a 
page are inherited. More 
restricted content should 
live at a higher page level
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MEMORY: RECOGNITION OVER RECALL

Offer help in-
context 

Using the search macro in 
the space overview is one 
way to achieve this 

Give more 
visual cues 

Emojis in the page title is 
an example of how 
content can be better 
distinguished in the space 
sidebar or pages home

Declutter your 
page tree 

Remove outdated content. 
It needs to be a part of 
your team’s routine, so 
encourage and promote 
the archive efforts of 
space gardeners
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‘Liking’ technique
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• Secure place for everyone to work 
• Long-term scalability 
• Central knowledge base  
• Training hub 

Goals: 
• Stay aligned across multiple time zones 

• Connect work across disparate tools and teams

Needs: 
• Connected and integrated projects  
• Bring everyone onto same page quickly

2. EXISTING USER















Team Calendars
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