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Assets 
A database of anything 



Added value

How can asset and 
configuration management 
support ITSM practices?

IT Asset Management
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Incident Management

Problem Management
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CURRENT ARTIFACTS

• Related information is 
“somewhere else” 

• No single source of truth 
• History and auditing is difficult 
• No simple way to query data 
• No reminders or automations



Bob is struggling
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Where to learn more

Atlassian 
University 

Courses and continued 
learning for Assets

Demos 
New demo video 

available on-demand

Getting started guides 
Comprehensive tips to all things 

Assets — available on our website



Thank you!


