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ABOUT US .. .’ LABS A VERISTOR COMPANY

Accelerate DevOps. Improve Collaboration.
Streamline Development. Reduce Time to Revenue.

Forty8Fifty Labs is the DevOps, Agile and Software Development subsidiary of Veristor Systems.
Leveraging over 16 years of engagements with over 1,000 mid-size and enterprise customers and

decades of field-proven experience, Forty8Fifty delivers solutions, services and software products
to plan, execute and support DevOps, Agile and Developer-centric Cloud transformation journeys.

DevOps

Our DevOps experts have decades of experience and a wealth of practical knowledge that can help you
reach your business objectives at lightning speed. Forty8Fifty Labs DevOps services are based upon the
latest plaforms, tools and best-practices and include:

o Executive Workshops: Prepare executive teams to lead and support a DevOps transformation

o DevOps Readiness Assessment and Roadmap Planning
e Technical Implementation: Hybrid Cloud Infrastructure, Containers, CI/CD Pipeline Tooling

Atlassian

As an Atlassian Enterprise Solution Partner and Atlassian Authorized Training Partner, Forty8Fifty Labs can
deliver the complete breadth of the Atlassian portfolio of products in the most demanding environments.

e Licensing and Renewal Support of Atlassian Products and 3rd Party Plugins and Integrations
Solution Design and Implementation

Custom Integrations

Training : On-site or in our classroom / packaged and custom-curriculum

24 x 7 Remote Support Services for on-premise deployments

Turnkey Managed Hosting for Atlassian Server and Data Center products

Software Products

In addition to custom integrations, Forty8Fifty Labs offers packaged software products, integrations and
plugins. With an experienced DevOps team, state-of -the-art CI/CD pipeline tooling & processes and a
unique visibility into enterprise DevOps/ITSM/ITOM & Security requirements, Forty8Fifty Labs currently
offers the following products, with more in development:

* Real-Time Splunk Connector (for JIRA Service Desk)
Enterprise-grade real-time, bi-directional Integration between JIRA Service Desk and Splunk. Create
tickets from Splunk events and gain deep, instantly actionable operational insight into real-time and
historical JIRA Service Desk ticket data.

° SmartHandler for Mail (for JIRA and JIRA Service Desk)
Advanced email decisioning and issue/ticket automation for JIRA and JIRA Service Desk. Built upon
engagements with enterprise customers seeking more flexibility than available in existing mail
handlers, SmartHandler for Mail incorporates a robust Decisioning and Scoring Engine to intelligently
process email data and execute complex issue/ticket creation and updates.
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